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FOREWORD

The purpose of this Freeway Service Patrol Stan@grerating Procedures (SOP) Manual is to

consolidate the Driver's Manual and all subsequedttes to provide a comprehensive Standard
Operating Procedures Manual. This manual is irgeértd provide Freeway Service Patrol (FSP)

operators in Santa Barbara County a better undeliata of the rules, policies, and regulations of

the FSP program. Not all situations arising in B&P program will be covered in this manual;

therefore, good judgment should always prevaile phmary goal of the FSP program is to keep

the Santa Barbara County freeways flowing in a aaftkefficient manner. Above all else, always

remember the freeways are a dangerous place tqQ smstay safe.

The California Highway Patrol's primary role in tR&P program is to oversee training and
operational concerns. CHP officers assigned t&-8f unit are directly responsible for the training
and the field supervision of FSP operators. THieest' duties include conducting background
checks of prospective FSP drivers; providing ihdiad refresher training; carrying out random and
planned tow inspections; conducting ride-alongsalating the drivers; and investigating
complaints. Additionally, the CHP is responsibte tlispatching FSP trucks from the CHP's
Ventura Communications Center (VCC).

This document is referred to in the contract sigmgtbw contractors to provide FSP service.
Therefore, it is a part of the contract, and this contractor's (and their FSP operators)
responsibility to see that these procedures aleed.

This document makes reference to drivers, FSP mdrioperators, and FSP operators. For the
purpose of enforcement of FSP policies, these tammsynonymous. They refer to any
employee who is on FSP duty and providing servicas an FSP service vehicle.

This document makes reference to supervisors aRdsbfervisors. For the purpose of
enforcement of FSP policies, these terms are synouyg and shall mean an officer or sergeant
with the California Highway Patrol who is assignedhe FSP program.

The Santa Barbara Freeway Service Patrol Standaeda@ng Procedures Manual is a living
document that will be occasionally updated. Thisuwmment shall be carried by the Operator in
the FSP service vehicle during FSP service hours.
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CHAPTER 1

OVERVIEW OF FREEWAY SERVICE PATROL PROGRAM

1. WHY A FREEWAY SERVICE PATROL PROGRARM

A. Studies have shown over 50 percent of traificgestion is a result of
accidents and stalls. Quickly clearing such inetdevill cut down on traffic
jams. Prompt clearing of the roadway reduces aot&dcaused by people trying
to avoid the original traffic jam and accidents s by rubberneckers.
Therefore, the key to maintaining maximum capaisityetting closed lanes open
and vehicles off the freeway as quickly as possible

B. The purpose of the Freeway Service Patrol méwide congestion relief,
keep freeways flowing smoothly, and improve airlgya

2. SCOPE OF PROGRAM

A. The Freeway Service Patrol (FSP) is a joinjgobof the Santa Barbara
County Association of Governments (SBCAG), the 0atia Department of
Transportation (Caltrans), and the California HigiyviPatrol (CHP).

B. Private Tow truck companies are under conti@&@BCAG to provide
continuous patrol service during morning and evgimmmute hours on
designated portions of Santa Barbara County’s mwmsgested roadways.
Additional services are provided in constructioeas:.

C. FSP drivers provide on-the-spot help to motefiee of anycharges or
tips. Drivers may provide a gallon of gas or pdevother quick fixes, such as
changing a flat tire, to put the motorist back loa toad.

D. If a tow operator is unable to get a vehicleniag within 10 minutes,
he/she should tow the vehicle to a designated ldbagiion where additional
assistance can be requested.

E. FSP drivers may also be called upon to proagsestance in removing
vehicles involved in collisions, tagging abandoreticles, removing debris from
roadways, or assisting with other incidents asctié@ by the California Highway
Patrol.
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CHAPTER 2

PROFESSIONALISM

1. DEMEANOR/COURTESY

A. FSP drivers are professionals who represenbnlyttheir employer, but
also SBCAG, Caltrans, and the CHRn essential element of this public service
is an operator’s demeanor. For this reason, operahall approach the public in
an air of professionalism, courtesy, and in a lessHike manner. Accordingly,
the words “Sir” and “Ma’am” should be used when @s$ding the public.
Caution must be utilized when the motorist’s genderot clearly recognized.

B. Drivers shall conduct themselves in a professia@lrteous and efficient
manner at all times. This professional conduefpiglicable while dealing with
anyonewhile on FSP duty, including other tow operatodpon contact with a
motorist, the FSP driver shall explain the progeamd offer assistance. A
motorist is not obligated to accept any assistance.

To avoid being misunderstood or misquoted, anad¢difate the timely removal
of vehicles, operators should keep their converaatlimited to the task of
protecting motorists from identifiable hazards guitkly removing their vehicles
to a safer environment. Some motorist contactegmoébe in a good mood due
to their situation/vehicle’s condition, and attemgtto initiate unneeded
discussion may further upset them. In additiorgrafors shall not attempt to
solicit or initiate any social contacts with mogis they service. For example, an
operator asking a motorist if he/she is marrietlas a significant other is
inappropriate conversation. Operators shall niitisaddresses or telephone
numbers for personal use. Operators shall howeattempt to answer any
guestions pertaining to the program that are ptedeo them by the motorist.

C. Be aware of any offensive mannerisms or offensavgiage. FSP operators
shall not use offensive language, smoke, chew tahaat or drink, or have
toothpicks or other items in their mouths, whileeontact with motorists

Upon arrival with motorists, FSP personnel shatldalay their initial contact
with the motorist. Upon stopping, the FSP operalail contact involved
citizens as soon as safety will allow. Motoridtewld never be required to
monitor a tow operator sitting behind them doingething for extended periods
when the operator has not had any prior contadt thgm.
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D. Always maintain a calm attitude. FSP operataltisoften be the first to
encounter or respond to a traffic collision. Thetaonist will expect the FSP
driver to initiate proper emergency and policestasice. Knowledge of proper
procedures will enable FSP operators to handldligioa scene calmly and
efficiently.

E. FSP DRIVERS SHALL NOT REFER A MOTORIST TO ANY
GARAGE, PRIVATE TOW SERVICE, SERVICE STATION OR MEANIC.
The referral to or recommendation of any privatsibess may result in
immediate termination of the driver from the pragrand may jeopardize his/her
employer's contract.

F. FSP DRIVERS SHALL NOT REFER ANY ACCIDENT VICTIMO
ANY LEGAL SERVICE OR MEDICAL FACILITY.

G. The Freeway Service Patrol provides services tethic free of anyharges or
tips. The entire program is paid for by publicdsrand NO TIPS OR ANY
OTHER GRATUITIES, OF ANY KIND, WILL BE ACCEPTED. fla driver is
placed in a position where the acceptance of aigyas unavoidable, an FSP
supervisor shall be notified and the driver SHALdcdment the incident. All
gratuities shall be turned over to the Santa Barlaunty Association of
Governments (SBCAG) for deposit into the Servicehduty for Freeway
Emergencies (SAFE) account for motorist aid sereiqgenditures.

H. Advertisements or political statements, of any kiawe forbidden from being

displayed on any FSP vehicle unless prior apprbaalbeen obtained from
SBCAG, CHP, and Caltrans.

2. ABILITY TO READ AND COMMUNICATE CLEARLY

FSP operators are dispatched both by voice radidgrcellular telephone. Itis
common for FSP operators to become involved witergency incidents.
Information relayed from FSP operators to CHP didpers is often critical in
making rapid assessments of what is needed atémes CHP dispatchers must
be able to clearly understand the FSP operatoditiddally, the operator must be
able to read street signs in order to provide ateupcations.

A. Due to the safety reasons listed above, penatioscannot clearly communicate
with the CHP dispatch center, in the English lagguahall be prohibited from
working in the FSP program.
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B. Due to safety reasons listed above, personsocahnot read the English
language at a rate where-by they can quickly reaetssigns while driving a
vehicle shall be prohibited from working in the F@®gram.

3. UNIFORM REQUIREMENTS

A. Uniform and grooming requirements will beidty enforced. Failure to
meet uniform or grooming standards may result endtiver being taken out of
service and the contractor fined. Continued viofet of the uniform or grooming
requirements may result in the dismissal of theedrfrom the FSP program.

FSP drivers shall be in an authorized uniforraletimes during FSP
hours. If a driver is out of uniform or is weariag unapproved uniform, that
driver will be removed from service.

B. No driver shall wear the FSP uniform at any timeeothan FSP hours. IN NO
EVENT SHALL AN FSP DRIVER WEAR AN FSP UNIFORM WHILE
PERFORMING REGULAR TOWING OUTSIDE OF THE FSP PROGRA
The FSP uniform shall be removed as promptly asiplesfollowing the
termination of FSP hours. The FSP uniform may benwto FSP training
sessions. If the uniform is worn to training sessj no caps shall be worn unless
they are the approved FSP cap.

C. Uniforms shall not be worn unbuttoned or unegbp If a two-piece
uniform is worn, the shirt shall be tucked into treusers. Long sleeve shirts
shall not be worn while rolled up. Long sleeveg/rna rolled up only for that
period of time required by a specific job perforroan

D. Tow contractors shall supply each "full timeiver (any driver working

30 ormore hours per weelyith five (5) sets of uniforms. The uniform shall
either be a navy blue jumpsuit or navy blue shid pants. Additionally, tow
contractors operating under FSP contracts shaligeepduring inclement weather
only, each FSP driver with yellow three-piece rg&ar. The rain gear shall
consist of trousers, coat, andetachable hoodAll rain gear shall have reflective
tape on both sleeve cuffs, both leg cuffs, andsactioe upper back. All rain gear
shall fit the individual FSP operator so as natastrict his/her ability to move
freely. The uniform shall meet the specifications as dbsdrin ANNEX A.

E. Operators shall wear black boots with protectiteel toes and oil resistant
soles. The boots must be of a minimum ankle heibjlat other footwear is
acceptable. The acquisition of work boots is tieividual employee's
responsibility. Boots do not have to be suppligdhz contractor.
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F. One navy blue baseball cap with the Freewayi&ePatrol logo will be
provided to each new employee. Subsequent repatderaps will be purchased
by the employee. These caps may be worn at thertfrioption. On specified
beats, hard hats may be required. No other headbat be worn.

G. Drivers shall start each day with a clean, yvwaintained uniform.
Examples of uniform violations include: torn unifos, torn/missing patches, non-
steel-toed boots, improper placement of patchempproved hat, torn/faded/no
reflective tape, etc. (During cold weather, a nblae or white undershirt may be
worn). Rubber steel toe boots will be allowed m®ption during inclement
weather.

H. Each driver will be issued an identificatiorra¢c#ghat must be in his/her
possession during FSP operations. Additionall@ahfornia Drivers License and
DL-64 shall be in possession during FSP operatidis ID card shall be
presented to anydividual requesting to see FSP identification.

l. No FSP operator shall be on FSP duty withospldiying an appropriate
nametag. Nametags may be made of metal, plastitoth and shall include the
operator’s first initial of the first name and thdl last name. Showing the full
first name is also permissible. Nametags shaditteched at the top of chest
pockets and shall be clearly visible.

4. GROOMING AND PERSONAL APPEARANCETANDARDS

A. Operators will maintain a well-groomed appearaat all times. Drivers
shall be clean when they begin their shifts. Tisudes both uniforms and
bodies. Obtrusive odors, whether they be bodysodoothers such as fuel odors,
are offensive to motorists. They must be minimiz&divers will either be clean-
shaven or present neatly trimmed beards and/oratiess. Hair will be clean and
neat. Long hair is discouraged. If hair is longhall be worn pulled back in a
ponytail. Ponytails shall not be tied with multtored ribbons. Hair that is
dyed/colored in any unusual manner (multiple cqloon-standard colors, green,
yellow, purple, fluorescent, etc.) is forbiddenddiionally, no ornamental ties
(beads, elaborate leather ties, shells, etc.)oeillitilized for securing hair.
Ponytails that are of a length such that in theiopi of the California Highway
Patrol are unsafe while working around operatingmaobile engines shall be
forbidden. Fingernails shall be kept short. Fadesy reasons, work gloves are
recommended when servicing vehicles.
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B. Tattoos: In order to ensure a professional appeartor all FSP
operators, all tattoos that are potentially offeasar disturbing to motorists must
be concealed by operators while working. As exasmny tattoo that is satanic,
racist, threatening, street gang related or sexealplicit will be deemed
potentially offensive or disturbing to motoristall FSP Tow Operatorwill be
required to conceal any tattoos of this nature gitlves, collars, long-sleeves, or
by other means acceptable to CHP. The displapypfacial tattoos is prohibited.
If there are any questions regarding what tattoegatentially offensive,
clarification/authorization may be obtained by @ming CHP personnel in the
FSP unit.

C. Personal Accouterment®perators shall not wear any unusual jewelry.
Jewelry, of any type, worn around the neck shafia®@ under theshirt. This
includes religious accouterments. The wearingwilry should be minimized
due to working around engines or batteries andi#is&re to present a professional
image. Rings displaying any affiliation with argtanic, racist, sexually explicit,
gang related, or other potentially offensive groapbeliefs shall not be worn
while on FSP duty. No rings, studs, or any otleeoaterments will be worn in
the nose, tongue, or eyebrow. Earrings shallrbgdd to small stud type earrings
that are no larger than 1/8 inch across at thedesti points. No parts of the
earring may protrude around or below the ear Id¥e.more than one stud will

be allowed in or on each ear lobe. Due to theipibi$g of serious burns caused
while working with electrical sources associatethvmotor vehicles, it is highly
recommended that FSP personnel wear no finger andshey wear only non-
metallic watch bands. Operators may wear necessadycal alert bracelets. The
approval of specific jewelry shall be handled by @HP on a case-by-case basis
but it shall be the CHP’s policy to minimize theasi@g of jewelry due to safety
issues and the desire to uphold a professionalemag
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CHAPTER 3

FREEWAY SERVICE PATROL DRIVER RESPONSIBILITIES

1. LIABILITY
A. Drivers can be held civilly liable if they perim any acts that are outside

the scope of their duties or employment. They adag be held liable for failing
to act as is required by these policies.

2. PEACE OFFICER ORDERS

A. FSP OPERATORS MUST OBEY ALL PEACE OFFICER ORRE&

THE PEACE OFFICER DOES NOT HAVE TO BE A CALIFORNIA
HIGHWAY PATROL OFFICER. If a peace officer ordeas FSP operator to do
something, the FSP operator shall comply with tlieis. The orders take
precedence over policies listed in this docum&8P employees shall document
all incidents whereby they are ordered by a pe#ceeoto perform outside of
conduct normally permitted by this document.

3. NO PEACE OFFICER POWERS

A. FSP drivers do not have any peace officer pewér tow operator's duty
is to patrol freeways to relieve congestion, ndigeathem. FSP operators shall
not become involved in enforcement contacts anuliesuits unless specifically
requested to do so by an officer. They shoulddmelgvitnesses, not police

officers. FSP drivers shall not attempt appreta@nsf any suspected violators.

B. CHP shall be notified of any significacriminal activity or suspected
intoxicated motorists observed. Observations efamtraffic infractions need not
be reported.(examples of minor infractions: Rouipeeding vehicles, passing on
the shoulder in congested traffic, following toosgly, smoking vehicles, etc.)
Good judgment must be utilized. If an extremelgdrdous condition exists,
report it.
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4. ALCOHOL AND/OR DRUGS

A. THE USE OF ALCOHOL AND/OR DRUGS WHILE IN SERVEIS
ABSOLUTELY FORBIDDEN. ANY DRIVER FOUND TO BE UNDERHE
INFLUENCE OF DRUGS AND/OR ALCOHOL WILL BE IMMEDIATEREY
TERMINATED FROM THE PROGRAM AND WILL FACE CRIMINAL
PROSECUTION.

B. DRIVERS SHALL NOT BE ON DUTY WHILE HAVING THE @OR
OF ALCOHOLIC BEVERAGE ON THEIR BREATHS OR PERSONS.
DRIVERS FOUND TO HAVE THE ODOR OF ALCOHOLIC BEVERAGON
THEIR BREATHS OR PERSONS SHALL BE IMMEDIATELY REMO&D
FROM DUTY. PENALTIES FOR BEING ON FSP DUTY WHILEMELLING
OF AN ALCOHOLIC BEVERAGE WILL BE HANDLED ON A CASEBY-
CASE BASIS DEPENDING ON THE FACTS OF EACH INCIDENT.HE
PENALTY MAY INCLUDE TERMINATION FROM THE PROGRAM.

1. When an FSP driver is determined, by the CalifoHighway Patrol, to have
the odor of an alcoholic beverage on his/her breafterson that officer or
supervisor shall always attempt to obtain a seagudion from an adult,
preferably a CHP supervisor, verifying the presesfadie odor of an alcoholic
beverage.

2. Whenever any employee is removed from FSP duth&y>HP for having
the odor of an alcoholic beverage on his/her breafterson that employee shall
be offered the opportunity to voluntarily submitadreath test on a CHP PAS
device to measure the alcohol level of his/herthrea

3. Whenever any employee is removed from FSP lojutihe CHP for having the
odor of an alcoholic beverage on his/her breathesson, the contractor
responsible for that employee shall be immediatelytacted by the CHP and a
request will be made for the contractor or the @mtor’s supervisor to respond to
the scene to participate in the determination teoee the employee from duty.

If the contractor or his/her supervisor is not &lge or cannot respond in a
reasonable time frame, the driver shall be remdrad duty without the
contractor or contractor’s supervisor's personaesations.
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4. These requirements shall only be applicabtease cases where an employee
is notbelieved to be under the influence of alcohol @noking removed from

duty due only to the odor of an alcoholic beveragéiis/her breath or person.
Drivers believed to be under the influence of atdathall be arrested by the CHP
and the arrest, blood- alcohol testing, and bookimagjl be handled as required by
law.

C. DRIVERS FOUND TO BE IN POSSESSION OF ILLEGAL DRUGYHILE

ON DUTY WILL BE CHARGED WITH ALL APPLICABLE VIOLATIONS
OF LAW AND IMMEDIATELY TERMINATED FROM THE PROGRAM.

5. IMPLEMENTATION OF SUBSTANCE ABUSE POLICY

The Freeway Service Patrol program is dedicatgutdeiding safe and efficient service

to the public. Due to our safety sensitive typekythis program has a zero tolerance for
substance abuse. Freeway Service Patrol opexdtivess are prohibited from using,
selling, possessing, distributing, or being untierinfluence of a controlled substance or
alcohol while on duty or driving an FSP vehicleata from duty.

All FSP operators/drivers who operate on FSP header FSP contracts shall be subject
to the requirements of the Code of Federal ReaurafiTitle 49, Chapter Ill, Part 382
(Controlled Substances and Alcohol Use and TestiAggopy of Part 382 is attached in
Annex C.

Post-accident substance abuse testing:

Since the California Highway Patrol and many otha@ice departments many times do
not issue citations at the scenes of traffic collis, the following minimal testing
requirements shall apply to all FSP operators waykinder contracts requiring
substance abuse policies. Whether a citation sgged or not does not affect this
requirement. The employer shall test for alcomal eontrolled substances if:

A. An on-duty FSP employee is involved in a collisresulting in a death and there
is reasonable cause to believe the employee maydased the collision or
contributed to the cause of the collision.

B. An on duty FSP employee is involved in a collisiesulting in serious injuries
that require immediate transportation to a hospitalther source of medical aid
and there is reasonable cause to believe the eemlopy have caused the
collision or contributed to the cause of the callis
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Contractors may have further testing requiremexgshey determine appropriate for their
operations, but contractors shall have their pedich writing and those policies shall be
reviewed with all effected employees.

Section 382.605, Part 382 of Title 49 CFR (Refleevaluation, and treatment) This
section shall not be interpreted as requiring th@ractor to retain employees testing
positive for alcohol or controlled substanceshéd tontractor has written policy requiring
the employee’s termination of employment in sucéesa

Those employees terminated from working for a @artor for positive substance abuse
tests shall be forbidden to work for any other ESRtractor in the FSP program for a
minimum of one year unless the employee can pasgrédremployment testing and
agrees to submit to all of the conditions requiregection 382.605, Part 382 of Title 49
CFR. The one year will begin on the date the sarfgplthe testing was obtained

Failures to comply with the requirements of P&2,3f Title 49 CFR or further
requirements listed in this document will be haddie a case-by-case basis and may
result in fines to the contractor, suspensionsgnination from the FSP program.

Written substance abuse policies and complete dequertaining to the implementation
of the policy shall be maintained by the contraétorthe extent of each contract.

All records shall be subject to unannounced inspedty the California Highway Patrol
at any time.

All positive test results of drivers shall be imregdly reported to the California
Highway Patrol.

6 SMOKING
Smoking in FSP service vehicles is highly discgedh The service vehicles should not

only be clean at all times but also not smell bishtrays. DRIVERS SHALL NOT
SMOKE WHILE IN CONTACT WITH ANY MOTORISTS.
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7. SLEEPING WHILE IN OR AROUND AN FSP SERVICE VEHIE

The future of the FSP program is heavily dependarthe public’s perception of the
program. Perceptions created by FSP operatorsleysbsitive perceptions. Taxpayers
will not tolerate their taxes being spent for enyeles to sleep. The motoring public has
no way of knowing whether an employee is on breakod, or even on duty. All they
see is they are in an FSP truck. Accordingly, B8Ronnel shall not sleep while on duty
or in a service vehicle while displaying the FSghsiwhether on duty or not. This
prohibition is applicable to rest breaks and lupehods. Sleeping is not permitted at
any time during a shift. If an operator is fatigue the point of needing sleep during
his/her work shift, they should not be working ammr coadways. For the purpose of this
section, sleeping is defined as actually sleepmgesenting the appearance that one is
asleep.

8. HONESTY AND TRUTHFULNESS

It is imperative that all FSP employees be honegtteuthful regarding &hspects of the
FSP operations. Operators shall provide truthfidrmation to CHP dispatch, to CHP
officers, or to their employers whether it is byosradio, MDT, in person, and/or by
written document. Punishments will be handled case-by-case basis based on the
facts available

9. PATROL RESPONSIBILITY

A. Before each FSP shift, all operators shall insgfeetruck’'s equipment and
complete the Equipment Inspection Report. Thisreghall be forwarded to the
contractor every week. The report shall be kephé&contractor's office and
made available for inspection by FSP staff.

B. FSP drivers shall record the complete odometading (starting mileage) on their
service vehicle at the beginning of their shift @hall record the complete
odometer reading (ending mileage) on their servetecle at the end of their
shift. These records shall be on the driver’sydaditivity log (no exceptions). In
those cases where the driver may drive more tharservice vehicle, explanation
shall be recorded in the narrative portion of tagydactivity log.

C. FSP drivers shall patrol their beat continuougtarking in one specific location
and waiting to be dispatched to an incident isadation of policy. The success
of the program depends on how quickly an incidsmtatected. An FSP driver
may encounter and assist a disabled motorist befspatch receives a call.
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It is recommended tow operators patrol in tgatrhand lane. Most incidents
encountered will be on the right shoulder. Driveall not drive at speeds in
excess of the speed limits and shall not drivesfasian that speed which is safe.
The safe speed may be much less than the posted km& due to prevailing
conditions, i.e., rain, flooding, heavy trafficofity roadways, etc.

FSP drivers are not exempt from traffic law§SPAPERSONNEL MUST OBEY
ALL LAWS. Driving on the shoulder, in the centavider, is not allowed unless
permission has been granted by a peace officerei@rshall obtain permission
from an FSP supervisor or beat officer to use bwaikler or center divider to
respond to incidents. If permission is grantedrive on the shoulder or in the
median area, drivers will proceed at a speed natgréhan 15 MPH.

FSP personnel working on the same beat or isdhee area are encouraged to
assist both each other and emergency personnelew&epossible; however, FSP
units shall not remain at the scene of any incidetlonger than they are
needed. When one FSP unit can handle an incidéditional FSP units may
stop to offer assistance, however, subsequent Ri&ghall leave the scene of
the incident as soon as it can be determined pinegence is not requested or
needed. This is particularly applicable at thensseof collisions. FSP’s response
to the scene and offer of assistance is very mppheaiated by emergency
personnel; however, the operator is expected teeldse scene quickly if he/she
is not needed. Remaining at accident scenes teetynebserve” or “to chat with
your buddy” is not acceptable.

10. CONTACTS OUTSIDE OF ASSIGNED BEAT

A. FSP tow operators may be dispatched to incideutside of their normal beats if
the need is present. This will normally only ocatren it involves an emergency
or the unavailability of other tows. This practiteall be monitored and
controlled so as to be kept at a minimum.
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B. FSP operators shall not routinely patrol areaghd their assigned beats. They
are expected to turn around at the end of the @sdigeat. In those cases where
an FSP operator is outside of his/her assigneddmehéncounters an incident
whereby a motorist's safety is in jeopardy (cadlisiin traffic lane, school bus,
elderly, etc.), the FSP operator shall proceedatalle the situation as if it were
on his/her assigned beat. Where an FSP operatoueters another tow operator
attempting to handle a situation, where there atonst's safety issues involved,
the FSP operator shall offer his/her assistantcreo &ssistance is needed, the FSP
operator shall leave the scene and the originalassisting the motorist will be
expected to complete the assist. FSP operatoltsasioad conflicts with other
tow operators. The motorist's safety takes prauszlever all tow boundary
issues. Conflicts shall be reported to an FSPrsigme. Conflicts, arguments, or
other displays of unprofessional conduct, in trespnce of motorists, will not be
tolerated.

11. MOTORIST CONTACT

A. While on duty, FSP personnel shall stop and kladlovehicles involved in
collisions or observed stopped on the shouldetseofoadway (this includes
those vehicles appearing to be abandoned) unlessetiicle has been previously
tagged with an FSP 422 form e FSP operator shall ensure his/her beat partner
responds to check the vehicletbe FSP operator shall advise CHP dispatch of
the need for the vehicle to be checked. Additign&SP operators shall respond
to all incidents dispatched to by CHPtbey shall ensure CHP dispatch
understands that they are not handling the callsantebody else must respond.
Driving by stranded motorists and not arrangingsimmeone to respond to the
motorist or failing to respond to incidents dispestd to are both very serious
violations of FSP policy. The penalties shall ale/ae significant and will be
handled on a case-by-case basis. TerminationtiherkSP program shall always
be a primary consideration for these failures dP efaty.

B. An FSP driver's basic duty to the public is toyade a "quick fix" for a disabled
motorist. This may consist of providing a galldrgas, changing a flat tire,
and/or similar minor repairs. Attempt minor regai the vehicle if possible and
safe to do so. If a vehicle cannot be repairediwitO0 minutes, inform the
motorist that the vehicle can be towed to a deseghdrop location where he or
she can summon additional assistance. (i.e., AAvA phone call to repair
person, rotation tow, taxi.) Operators shall expta the motorist that removal
from the freeway is for their safety and to prevamgestion.

SANTA BARBARA FSP STANDARD OPERATING PROCEDURES 3' 7
Revised September 2007



C. Upon initial contact with a disabled motoriste driver shall identify him or
herself as a member of the Freeway Service Patitod. driver shall provide a
brief description of the program, explaining thasia free service and designed
to relieve traffic congestion. If a motorist spgakforeign language, the operator
should utilize the introductory card. The motosbkall then be given an FSP
brochure and asked to complete the motorist suiv@y. Explain to the motorist
that the completion of the form helps to evaluhtegduccess of the FSP program.

D. Citizens are not required to accept service;dwmx, FSP personnel shall always
offer their services. Motorists may request AAAlzlor other services or elect to
handle their situation themselves but FSP persairal still explain the FSP
program and offer their assistance. Remember: Addnike the motorist to
agree to be moved from the freeway to a saferilmtaBe professional and
courteous at all times. Notify CHP if a motorisfuses service/tow or if an
unusual incident occurs. FSP operators are radjtorerovide information
regarding freeway safety to all stranded motorist.

E. When preparing to tow a vehicle, FSP employba# explain where the vehicle
shall be taken and what the motorist’s options bellafter arriving at the drop
site. If any motorist requests towing to anothts, she tow operator should
contact FSP dispatch and request additional seroemally, FSP operators can
only summon AAA or a rotation tow. Vehicles shatt be towed to any private
facilities. Normally, the motorist shall call fany other service requested. DO
NOT LEAVE A MOTORIST STRANDED AT A DROP LOCATION
WITHOUT SERVICES AND/OR PHONE. YOU SHOULD TRANSPORHE
MOTORIST (NOT THE VEHICLE) TO THE NEAREST PHONE AAN
OPEN ESTABLISHMENT WHERE BUSINESS IS CONDUCTED.

F. Employ common sense when leaving motoristscations off the freeway.
MOTORIST SAFETY COMES FIRST! Drivers can standviagh the motorist
until further assistance arrives. CHP shall baacted if a motorist is
uncomfortable about being left alone at a droptioca

G. Normally, motorists shall not be transportedrfrgas stations, restaurants, etc.,
back to their vehicles. When unusual circumstaudioesate the need to return
motorist from these locations, permission will teaoned from CHP.

H. Record allassists and responses on your Daily Field Re@yrd.f Turn in your
Daily Field Record form to your company at the ehéach shift.
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12.  WORK HOURS AND ASSOCIATED REQUIREMENTS

A.

Work hours vary from beat to beat but genertdliybetween the hours 6:00 a.m.

to 10:00 a.m. and 3:30 p.m. to 7:30 p.m. A beat have fewer hours.

B.

Drivers shall to be on their beat at the begigrof their shift. Drivers shall sign
on from the beat.

Drivers shall be on the beat until the end of thi&.s They shall sign off from
their beat, not from the tow yard or any other tamaoff the beat. Contractors
will only be paid for the time that their driverseaon the beat.

Each truck shall be properly equipped at tharbeqgg of each shift. Properly
equipped means the truck is supplied withredjuired supplies/materials atie
truck has sufficient fuel to complete a 4-hour sithout refueling. Trucks shall
be allowed to refuel while on duty so the truck e fueled for the next
scheduled shift, however, trucks shall not refugirdy the first hour or the 1a80
minutes of their assigned shiftd.supplies need replacing due to usage during
the same shift, the driver may leave the beat fmrlgas long as necessary to
replace supplies. The driver shall notify dispat€ltheir "temporary out of
service" status (10-6, replacing supplies).

Rest breaks may be taken according to the fallpwuidelines: One rest period
of 15 minutes is allowed per each 3 to 4 hour sHiftivers cannot return to their
shop early as an option to skipping their breakstreaks and lunch breaks
cannot be used consecutively resulting in a 3@rd®-minute break. Drivers
shall change their status to "out of service" (1@vfile taking a lunch break or
other breaks. Rest breaks shall not be takenemwhtys or on and off ramps.
Breaks shall not be taken during the first houlast 1/2 hour of the driver's shift.

Restroom breaks are allowed only when necessatyithin reason. It is not
necessary to advise dispatch when stopping foryasrert time to use the
restroom. Restroom stops shall be taken near3ielfeat.

When a service/detail at the end of a shift iregwvertime to complete, the
driver must obtain authorization from CHP dispdtmhthe overtime. The
overtime will be authorized in increments of 15 atgs and each 15-minute
extension must be requested by the driver and emétbby the dispatcher. Only
the amount of overtime authorized by dispatch ellpaid. All pertinent
information justifying the need for the overtimeaiibe documented by the FSP
operator in his/her log. FSP personnel shall eatch for incidents on overtime.
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13. DISPLAY OF FSP PLACARDS

A.

Trucks shall display the authorized FSP logaatds, on both sides of the service
vehicle, at all times while engaged in FSP openatioTrucks without proper
equipment, including placards, shall be removethfservice.

IN NO EVENT SHALL TRUCKS DISPLAY THE FSP LOGO OKtSIDE OF
FSP HOURS. At the end of the shift and as sogroasible, the driver shall
remove the FSP placards. Drivers shall not respoadotation call displaying
FSP placards.

14. SECONDARY TOW

A.

FSP tow trucks shall not provide secondary t@aimany motorist, when the
motorist has had prior contact with that specibatcactor. If a subsequent tow is
requested and the request is made for the sameatymipe tow company must
dispatch a separate truck. An example of the abdweFSP operator tows a
motorist to a drop location at the end of the FBIR and the motorist requests a
rotation tow. If the dispatch center contactsR& operator's company to handle
the incident, that FSP operator shall not handie gpecific call and will request
another driver and tow truck.

15.  WEAPONS

A.

FSP OPERATORS SHALL NOT CARRY ANY FIREARMS ON THEIR
PERSONS OR IN THE FSP SERVICE VEHICLES. Any FSErapor found to
be in possession of a firearm while on FSP dut{/b&lcharged with applicable
violations of law as well as terminated from thePH8ogram. The possession of
a permit to carry a concealed weapon will not chtigs prohibition.

FSP OPERATORS SHALL NOT CARRY WEAPONS OF ANY TERMACE,
OLEORESIN CAPSICUM "PEPPER" SPRAY, BASEBALL BATSIUMTING
TYPE KNIVES, SHORT CHAINS, ETC). A folding knifearried on the belt in
a closed pouch (Buck Knife type) will be permittedo fixed blade knives
(hunting type knife) will be carried.
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16. CRIMINAL HISTORY REQUIREMENTS

These criminal history disqualifications shall pkcable to all FSP
operators/employees working under FSP contradiey Will also be applicable to all
new FSP employees hired/trained, regardless dfrggatate of contract. Those
employees working for contractors as FSP emplofiestshired/trained prior to March 1,
1998, and working for a contract issued prior tadhal, 1998, shall be exempt from
these disqualification’s until the end of the catreontract as long as they remain with
the same employer.

Any felony conviction of the FSP contractor or &8P employees involving stolen or
embezzled vehicles, fraud related to the towingrnmss, stolen or embezzled property,
crimes of violence, felony driving while under tilluence of alcohol and/or drugs,
misdemeanor driving while under the influence ababl and or a drug while involved
in FSP operations, or moral turpitude shall be edasdenial of application in the FSP
program or termination from the FSP program.

Any FSP employee convicted of the above statedexisimall be disqualified from
working in the FSP program.

Any FSP employee arrested or charged with a vmtativolving the above crimes shall
be suspended from working in the FSP program thicase is adjudicated.

Additionally, an FSP employee shall be disqualifienn the FSP program for a
conviction of any of the following offenses. TheBsqualification offenses are based on
the recommendations made by the Emergency Roadsgaistance Advisory Committee
(ERAAC). A conviction means a plea or verdict aflty or a conviction following a

plea of nolo contendere.

A. An FSP driver shall be permanently disqualifiedany violation of Sections
210.5, 217.1, 220, 237, 240-247.5, 261, 262, 2&66a, 266, 267, 288, 288.5,
289, 311.3, or 11105.3 of the Penal Code (PC)ngvelent felony as defined in
Section 667.5 PC.

B. An FSP driver shall be permanently disqualifiedany violation of Chapter 3
(commencing with Section 207) or Chapter 8 (comrmgnwith Section 236) of
the Penal Code.

C. A contractor or driver shall be disqualifidche/she has three or more drug related
misdemeanors or any drug related felony within &gef application.

An FSP driver shall be disqualifietthe/she has three or more violations of
Section 23152 of the Vehicle Code (VC) within thie\pous seven years.
Convictions of 23103 VC as a result of 23152 V(&sis (“wet reckless plea
bargains”) shall count as violations of 23152 VC.
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D. A contractor or driver shall be disqualifiéche/she has a violation of Section
191.5 PC within the previous seven years.

E. A driver shall be disqualified he/she has a violation of Section 23153 VC with
the previous seven years.

F. A driver that has a felony conviction within theepious ten years or a
misdemeanor conviction within the previous five ngefor any of the following
offenses shall be disqualifiddbm working in the FSP program:

1. A violation of Penal Code Sections 148, 222, 23Z@..5, 273a, 273d,
417, 450, 453, 459, 466, 467, 470, 470a, 470b, 43%e, 484f, 4849, 487,
496, 503, or 538d.

2. A violation of Section 2800, 10750, 10752, 108512@001 of the

Vehicle Code.

3. A violation of Chapter 9 (commencing with secticfD2 of the Penal
Code.

4, Three or more misdemeanor violations of any vioteimhe as defined in

Section 667.5 of the Penal Code.

A contractor or driver may reapply for participatim the FSP program if the applicable
felony or misdemeanor conviction is reversed omised. A termination of probation
and dismissal of charges pursuant to Section 1293.4r a dismissal of charges
pursuant to 1203.4(a) PC is not a dismissal foppses of this policy.

A contractor or driver may request a hearing, \ihign CHP only, regarding
disqualification due to a criminal conviction. Regts for a hearing must be submitted
in writing to the CHP within 10 working days follawg any notice of disqualification.
Exceptions to the criteria listed above normallyt wot be granted. Exceptions will only
be granted when extenuating circumstances indibatean exception is appropriate and
disqualification is unreasonable. No exceptioraldie granted if the individual cannot
demonstrate that he/she is not a threat to puafetysand not a liability to the FSP
program. The burden of proof will rest upon thetcactor or driver to demonstrate an
exception is appropriate.

An expanded synopsis of criminal convictions camgdiin this policy for FSP
contractors and drivers is listed in Annex B.
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CHAPTER 4

VEHICLE OPERATIONS

1. DISABLED VEHICLES

A.

Disabled vehicles in traffic lanes shall be céghas soon as possible and without
delay by either pushing or towing. Minor repanefueling vehicles, or changing
a flat tire may be performed on the shoulder, iésa

SAFETY FIRST!! If a vehicle is located in theffic lane and a traffic break is
required, operators are to request CHP for assistaRSP OPERATORS
SHALL NOT PROVIDE TRAFFIC BREAKS unless directeddo so by a peace
officer or it is necessary due to an extreme hagacoth as a body lying in the
roadway, etc.

Freeway Service Patrol personnel shall provéheise to all vehicles stopped on
the freeway. If repairs are needed and not readidylable from FSP, advise the
motorist their vehicle can be towed to a drop lmcat If a motorist refuses the
service, CHP dispatch will be so advised.

Normally, overhead amber lights shall not bedusten stopping on the shoulder
or when towing a vehicle. Amber lights should sedionly when stopped and
blocking the traffic lane or when an unusually hrdpas situation exists.

FSP Operators shall place a green FSP 422 eglatiles located on the
shoulders of the freeway, whether a yellow CHP ¥3#%esent or not.
Additionally, a green FSP 422 shall be placed asé¢hvehicles left at drop
locations. In those locations where vandalismgrasen to be a problem a CHP
officer in charge may elect to overrule this preeti

FSP Operators shall leave an FSP handout wetyexehicle serviced/checked,
whether it is occupied or not. Normally, the hamidwill be left under the
windshield wiper blade on those vehicles not ocedpiThe practice of leaving
handouts on abandoned vehicles need not be followedg inclement weather,
where, in the opinion of the operator, the handeoutld be destroyed by the
weather conditions.
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2. ABANDONED VEHICLES

A.

Authorization to tow an abandoned vehicle frdra traffic lane must be obtained
from a CHP officer. The law does not give FSP apms any authorization to
tow abandoned vehicles. Authorization can be gibgra peace officer, by way
of dispatch. If an FSP driver encounters an abaad@ehicle in the lane, the
driver shall request dispatch to respond CHP. 8R Bperator may remove an
abandoned vehicle if it is deemed to be in a dangelocation such as a blind
curve and/or inclement weather such as heavy rdiogo The operator shall
always attempt to notify dispatch and get permisgioor to removing the
hazardous abandoned vehicle. If the dispatchanable to obtain permission in a
timely manner, the operator may proceed and rertiergehicle to the right
shoulder. The dispatcher must be notified of g#reaval. An officer shall be
requested for a vehicle storage. The operatorldhremain with the vehicle until
relieved by an officer. Sound professional judgtredrall be used when handling
vehicles found abandoned in hazardous locatiottE FSP OPERATOR'S
SAFETY SHALL ALWAYS BE OF TOP PRIORITY IN MAKING HE/HER
DECISIONS.

3. VEHICLE COLLISIONS (FSP NOT INVOLVED)

A. The FSP driver will likely be the first respomde a vehicle collision. If a vehicle
is in a traffic lane, the following subsequent stepay be used as a guideline.
EVERY SITUATION WILL BE DIFFERENT - THIS IS ONLY AGUIDELINE.
USE YOUR BEST JUDGMENT IN EACH CIRCUMSTANCE. REMHNI
CALM!

1. While approaching the scene and still in youckt pre-alert dispatch of
an accident. When dispatch responds, tell themayewn scene at an
accident and give the location.

2. Activate the truck's amber warning lights. Riecwhether to park in front
of the damaged vehicles or behind the accidentesc€rhis depends on
whether parties are in the roadway, amount of cetyg speed of
passing traffic, location of collision, etc.; ussod judgment) YOUR
OWN SAFETY AND THE PUBLIC'S SAFETY IS THE MOST
IMPORTANT FACTOR IN MAKING YOUR DECISIONS.

3. If seriously injured persons are observed, idliately request dispatch to
roll an ambulance.
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10.

DO NOT MOVE AN INJURED PERSON UNLESS THEIR LIRS IN
IMMINENT DANGER AT THEIR PRESENT LOCATION; e.qg., bning
vehicle.

If injuries are suspected, ask involved persbtiey would like to have
an ambulance or paramedics called to the scene.

Be alert and cautious with individuals involvada minor collision. They
may appear uninjured, but can develop serious doatns. When in
doubt, call for medical personnel.

When time and safety issues allow, cones oeglahould be utilized to
protect the scene. BEWARE OF FUEL SPILLAGE AND THEE OF
FLARES. Advise parties of danger from passinditafWait for CHP to
arrive before moving the vehicles.

If no injuries are claimed by anyone involvedhe collision, advise
dispatch that there are no injuries.

An FSP operator may clear vehicles to the shioulder only if there are
no injuries and all involved parties give theirpé&sion to move the
vehicles. If one of the parties does not wish tivento the shoulder,
operators shall protect the scene until CHP arriy@gerators shall not
cancel any CHP officer responding to any acciddinall parties leave the
scene prior to CHP arrival, CHP dispatch shoulddadvised.

FSP OPERATORS SHALL NOT RECOMMEND ANY ATTORNEYS
OR MEDICAL PRACTITIONERS TO INVOLVED PARTIES.
REFERRALS OF THIS NATURE WILL BE GROUNDS FOR
DISMISSAL FROM THE PROGRAM. ADDITIONALLY, NO FSP
OPERATOR SHALL OFFER ANY OPINIONS CONCERNING
WHETHER A POLICE REPORT SHOULD OR SHOULD NOT BE
PREPARED.
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11. Whenever safety allows, FSP personnel shalkrdethe license plate
numbers of all vehicles involved in collisions. €Be license plate
numbers shall be recorded on the operator’s datlyity log. If a vehicle
does not display a license plate number, then eriggion of the vehicle
shall be recorded. This requirement is applicably to those vehicles
that are at the same location as the FSP openadicaizplies to all
collisions, regardless of extent of damages.

4, DEBRIS IN THE ROADWAY

A. If traffic is flowing, position the tow truck on ¢hshouldeahead or behind the
debris. Remember traffic may swerve toward youevavoiding debris. Advise
dispatch of your location and request a trafficalireBe prepared to remove the
hazard immediately after calling for the break. afhhe break is in place,
proceed to the debris and remove it to the shoul@@AUTION: keep your eyes
on traffic and be prepared to take evasive actforecessary.) Advise dispatch
of location of removed debris.

B. If traffic is stoppedactivate the amber warning lights. Position th& E8rvice
vehicle to provide protection to you while collegithe debris. Remove the
debris from the roadway with caution. (Again, kegepr eyes on traffic at all
times).

C. If debris is too large to be removed, notifypditch, divert traffic around debris by

use of cones and/or flares, and remain at the soatileelieved by CHP or
Caltrans.

5. LOST AND FOUND ITEMS

A. Under no circumstances will Freeway Service ®dDperators take possession of
any articles found on the freeway. Leave non-Makiarticles on shoulder for
Caltrans to retrieve. Advise CHP dispatch of digant items and their location.

B. If any items of value are found (money, suitsastc.), dispatch will be
immediately advised and an officer shall be reqeeesd respond. Valuables shall
be turned over to an officer. The article willfdaced in a "found property”
locker at the CHP Area office. FSP drivers shaterthe name and badge number
of the officer taking possession of the item. Trasation should be on the
driver's log.
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6. HAZARDOUS MATERIALS

A.

Hazardous material incidents are common in SBathara County. Any
unknown substance in any package, (bags, boxé&sraels) or in any form
(liquid, gas, or solid), should be considered aahdaus material. Operators are
to put a distance between themselves and the suest®o not expect the odor
to tell you if the material is dangerous or noonte deadly chemicals are
odorless. If you can smell it, see it on your lalog, or feel the effects of it, you
have been contaminated. Advise dispatch as sopasasble. All trucks not
needed at the scene are to avoid the area. Takiagardous material incident
too lightly may be the last mistake a driver evekas!

DO NOT APPROACH any suspected hazardous sjpiimediately request
Dispatch to have a CHP officer respond. Any FSf¥edwho suspects a
hazardous material spill or a potential hazardoateral spill shall avoid the
substance. IF ANY SUBSTANCE IS LEAKING (LIQUID OROWDER), OR
IF THERE ARE FLAMES, IT SHALL BE TREATED AS A HAZAROUS
MATERIAL . Do not walk in or taste the material. Stay upyiuphill, and
upgrade from the spill. Notify the dispatcher inthagely. If hazardous material
placards can be seen, relay the information toaditép(e.qg., label, color, sign,
describe the picture, numbers etc.).

Be extremely careful at accident scenes invghaig rig trucks and hazardous
materials. DO NOT LIGHT FLARES. Use traffic conglenever incident
conditions permit.

7. DROP LOCATIONS

A.

Drop locations are specific on-street public pagkameas, determined by the
CHP, for disabled vehicles. Drop locations aremally adjacent to the freeway.

Operators are to park vehicles only at desighdtep locations indicated on the
beat maps. Vehicles shall not be parked in anyafgiparking areas such as
service station lots, malls, restaurant lots, @ttess so directed by a peace
officer. Utilize the nearest drop site unless sgdegrcumstances dictate
otherwise. If a location is in a restricted pagkizone (time limits on parking,
etc.) the motorist shall be notified.
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After a vehicle is towed to a drop location, &mel party requests additional
assistance, advise dispatch by referring to therbap page and drop location
number. Example: 5-A, #2. If a rotation tow or AAs called, provide dispatch
with the cross streets of the drop location.

Notify an FSP officer if any corrections or mficttions need to be made to the
drop locations or beat maps.

FSP operators shall notify an FSP supervisangfabandoned vehicles left at
drop locations for extended periods (over 3-4 day&ndalized vehicles at drop
locations should be reported to an FSP supervisorediately.

Whenever possible, drop locations shall be ictgaeby CHP on a quarterly basis.

Good Judgment must prevail. If current condgitead you to believe a vehicle
or motorist should be transported to a locatiorepthan required ithe
precedingthen contact a CHP supervisor. DO NOT JEOPARDIHET
MOTORIST'S SAFETY.

Operators shall take all reasonable steps to emsaterists are not left at drop
sites with feelings of fear or abandonment. Egaige must be taken with female,
juvenile, disabled, and elderly motorists. If thetorist is uncomfortable with the
setting, consider your options to assist thermapfropriate, call for CHP
assistance. If the motorist expresses concernt dhein safety, do not leave them
without getting them help or transporting them nother location. Do not
hesitate to get permission to transport to andteation.

8. PEDESTRIANS

A.

FSP operators shall not make contact or stamdtiya pedestrian who is not
associated with a vehicle unless directed to daysGHP or other peace officer.
Pedestrians wandering along the freeway are oftamtaily disturbed and/or
intoxicated on drugs or alcohol. All pedestriabserved on the freeways shall be
reported to CHP dispatch. FSP operators do nat hay authority to order
pedestrians from the freeway.
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9. TOW PROCEDURES

A.

DO NOT USE THE TOW TRUCK'S OVERHEAD LIGHTS WHEN
PERFORMING SERVICES ON THE SHOULDER OF THE ROADWAY.
Overhead flashing lights are distracting to passiugorists and tend to slow
down traffic. THE USE OF OVERHEAD FLASHING OR ROTANG
LIGHTS, NORMALLY, WILL BE LIMITED TO TOW SERVICES WHILE IN
THE TRAFFIC LANE OR PARTIALLY BLOCKING A LANE. Drvers shall
use the truck's four-way emergency flashers wtelkdgoming services that are
not in the traffic lane.

TWO SAFETY CHAINS ARE REQUIRED. FSP proceduresuieg two safety
chains be used for every towed vehicle. If themesk of danger to the tow

driver, the driver may tow the vehicle without aiato the nearest place of safety
(shoulder, surface street, etc.) where safety shehiall be attached. Chains shall
not drag on the ground, but may be crossed if macgs Drivers failing to follow
these procedures may be suspended from the program.

PORTABLE STOP/SIGNAL LAMPS (TOW LIGHTS) SHALL BE UED ON
EVERY TOWED VEHICLE. FSP procedures require drs/ay place portable
lights on every towed vehicle. It is recommendwt the driver place a piece of
paper or cloth under these lights to prevent dan@agiee towed vehicle's paint.
When vehicles are in extremely hazardous locatloy may be moved to the
closest location of safety prior to placement @i lights. Four-way flashers on
the towed vehicle shall be turned off. Exceptitmthese lighting requirements
must be approved by CHP.

10. ON-DUTY FSP TRAFFIC COLLISION/OPERATIONAL DAMAE

A.

Any FSP tow driver who is involved in a trafftollision while on duty shall
immediately notify dispatch of the collision andjuest a CHP officer. For the
purposes of this policy, a traffic collision shaitlude any event that results in
damage or injury (scratches or complaints of pdssiyury are applicable). All
accidental contacts with other vehicles shall [ppried. All damages to
motorist’s vehicles or property, whether considdrgdhe FSP operator to be
traffic collisions or “operational damage” shall teported. A CHP officer shall
determine the need for all reports. All damagdbkaiso be recorded on the
operator’s daily activity log and reported, by theolved operator, to the FSP
operator’'s employer.
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B. At the time of the collision, the tow operatbiai contact dispatch, advising the
details of the incident. The tow operator shatlindicate 10-7, out of service,
while waiting for assistance to arrive.

C. The tow operator will not be docked for the timguieed to complete the
accident investigation.

D. If any contact occurs between an FSP truck aodher vehicle, a beat officer
shall be requested to determine if a report is avaed.

E. Contractors becoming aware of unreported dam@ageSP service vehicles or to
other private or public property, which could bagenably believed to have
occurred during FSP service hours, shall ensutdhbalamages have been
reported to a CHP officer. Failure to do so mayulein the contractor's
termination from the FSP program
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CHAPTER 5

COMMUNICATION PROCEDURES

1. GENERAL COMMUNICATION PROCEDURES

A. All communications shall be conducted in a pssfienal manner. Remain calm;
think about what to say before saying it. Speak sloalgarly and briefly.

B. Use call signs. Call dispatch by name Ventaral then advise them who is
calling (601-13).

C. ALWAYS KNOW AND GIVE YOUR LOCATION.
D. Keep cellular telephone traffic to a minimum.
E. Use the phonetic and aural brevity codes (listedext page). It is necessary to

keep all radio traffic uniform so that all concedneill understand radio
transmissions.

F. Do not carry on personal conversations withatisp. Greetings such as "Have a
good day", "Nice to hear you again”, etc., are prapriate radio traffic that tie up
the air.

G. Requesting dispatch to make telephone callstalgreat deal of airtime and

should be avoided. Whenever possibééer motorists to a public phone.

H. If a tow operator is dispatched to an incidemd ancounters another incident
while en route, notify the dispatcher of the newidlent via voice, whichever is
appropriate, and handle the most hazardous incfadeht Communicate with the
dispatcher.

Always keep the cellular telephone "on". Keke tellular telephone accessible
when leaving the truck.

J. The scanner shall be programmed to the CHPwdrege the operator is working
and shall be monitored by the driver. Operatoesescouraged to respond to
incidents on their beats that are monitored oversttanner IF THE INCIDENT
IS FSP SERVICE RELATED. FSP personnel shall oepond to those
incidents that are in their scope of employmen® WOT ROLL TO
EMERGENCY INCIDENTS SUCH AS SHOOTINGS OR HAZMAT 3RIS
UNLESS SPECIFICALLY REQUESTED TO DO SO.
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10-1
10-2
10-4
10-5
10-6
10-7
10-8
10-9
10-10
10-19
10-20
10-21
10-22
10-23
10-39
10-97
10-98
11-24
11-25
11-26
11-41
11-48
11-48X
11-79
11-80
11-81
11-82
11-83
11-84
11-85
11-98

2. AURAL BREVITY CODES

POOR RECEPTION

GOOD RECEPTION
MESSAGE RECEIVED
RELAY MESSAGE

BUSY, STAND BY
OUT-OF-SERVICE
IN-SERVICE

REPEAT TRANSMISSION
OFF DUTY

RETURN TO

LOCATION

TELEPHONE

DISREGARD

STAND BY
MESSAGE/ITEM DELIVERED
ARRIVED AT SCENE
ASSIGNMENT COMPLETE
ABANDONED VEHICLE
TRAFFIC HAZARD
DISABLED VEHICLE
AMBULANCE REQUIRED
PROVIDE TRANSPORTATION
TRANSPORT FEMALE

T/C, AMBULANCE RESPONDING
T/C - MAJOR INJURY

T/C - MINOR INJURY

T/C - PROPERTY DAMAGE
T/C - NO DETAILS

DIRECT TRAFFIC

TOW TRUCK REQUIRED
MEET OR MEET WITH
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3. PHONETIC ALPHABETS

ADAM
BOY
CHARLES
DAVID
EDWARD
FRANK
GEORGE
HENRY
IDA
JOHN
KING
LINCOLN
MARY
NORA
OCEAN
PAUL
QUEEN
ROBERT
SAM
TOM
UNION
VICTOR

- WILLIAM
X-RAY
YELLOW
ZEBRA

N<XsS<CH0WITOTOZZIrA«“-"IOTMMOUO®D>
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4. COMMON RADIO/MDT MESSAGE ABBREVIATIONS

B.O. BAD ORDER, NOT WORKING
E.T.A.  ESTIMATED TIME OF ARRIVAL
D.O.T. DEPARTMENT OF TRANSPORTATION

F.Y.I. FOR YOUR INFORMATION

G.O.A. GONE ON ARRIVAL

P.D. POLICE DEPARTMENT

S.0. SHERIFF'S OFFICE (DEPARTMENT)
T.C. TRAFFIC COLLISION

U.T.L. UNABLE TO LOCATE

ACC ACCESS FROM (l.E., WHAT RAMP)
CD CENTER DIVIDER

JNO NORTH OF

JSO SOUTH OF

NFD NO FURTHER DETAILS
OBS OBSERVED

RSP RESPOND

UNK UNKNOWN

000G OUT OF GAS

FLT/GS FLAT TIRE - GOOD SPARE
FLT/NS FLAT TIRE - NO SPARE
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CHAPTER 6

VIOLATIONS AND PENALTIES

1. STANDARD OPERATING PROCEDURES

The California Highway Patrol (CHP), and the Calii@a Department of Transportation
(Caltrans), in cooperation with the Santa Barbavar@y Association of Governments
(SBCAG), have developed a standard set of pendtiidailure to meet the guidelines
and policies set specifically for the FSP program.

This list is not all-inclusive, and each offensdl Wwe weighed on its own merit. The
penalties are only a guide. The CHP shall utdiZerogressive discipline” policy when
deciding adverse actions. An employee who has peealized for inappropriate
behavior on prior occasions can expect to get &mevere penalty than that employee
who does not have a negative work history. Allgiges shall be based on the totality of
facts available. Example: The employee cauglepste for one hour in full view of the
public, who has been penalized for other flagramiations in the past, is not going to
receive the same penalty as the employee who ghtaleeping for 5 minutes, while on
his break during the hours of darkness and has deeodel employee in the past. Both
shall be penalized, however, one of them may beiteted from the progranmMultiple
violations of policies and procedures can resuihore severe actions including
termination from the FSP program.

Continual violation of the contract, as clarifiegthese Standard Operating Procedures,
may result in contract termination.

Retention of violations and penalties documentatidh documentation of investigations
shall be retained for a minimum period of threergeetating monthly, beginning on the
date the violation occurred.

The FSP Operator and/or Contractor has 30 caletalarto file an administrative appeal
to an adverse action. The request for appeal bmusubmitted in writing. Once the
request has been received, a review session wiitbeduled with SBCAG, Caltrans,
CHP, and the contractor. The 30-day period withozence upon the date that the
adverse action notice is served to the contracdae criminal history sections for appeals
concerning disqualifications due to criminal higter
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2. LIST OF VIOLATIONS

A. Sleeping while in or around an FSP service VeHincludes sleeping during any
break).
First offense: Five work day suspension
Second offense: Termination
B. Using poor judgment
Examples: Driving in an unsafe manner for any reamaving a motorist in a
dangerous location, such as the center divideay@w shoulder, or in the gore
point without CHP or another tow company at thenece(The center divider and
the gore point are considered dangerous locations.)
First offense: Handled on case by case basis
Second offense: Three work day suspension
C. Leaving a motorist stranded at a drop locatidghaut a phone, shelter, or other
help enroute.
First offense: Written reprimand or three work dagpension
Second offense: Five work day suspension
D. Stealing or charging for FSP service.
First offense: Termination
E. FSP logos displayed on trucks during non-FSR<houfailing to display FSP
logos during FSP hours, and/or wearing FSP unifatargig non-FSP hours.
First offense: Written reprimand
Second offense: Three work day suspension
Third offense: Five work day suspension
(This does not include enroute to and from the B&R, before and after shift.)
F. Inappropriate behavior.
Examples of inappropriate behavior are Rudenessher inappropriate behavior
to motorists, officers, or other tow operators pimapriate behavior with sexual
overtones.
Penalty is decided on a case-by-case basis rafrgimgwritten reprimand
to termination.
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G. Selling found items
First offense: Termination

H. Providing false information to CHP or employerc{udes falsifying motorist
assist forms or drivers logs or requesting unnecgss/ertime)

Driver:

First offense: Handled on a case-by-case basis
Second offense: Termination

Contractor (if knowledge of violation)

First offense: Handled on a case by case basis
Second offense: Contract subject to termination

Falsifying legal documents (accident reports)

First offense: Termination
J. Falsifying pre-operation inspection forms.
First offense: Five work day suspension
Second offense: Termination
K. Contractor not in possession of pre-operati@p@ttion sheets at their office for

all FSP trucks for the previous 30 days

First offense: Written reprimand
Second offense: Fined for one truck for two hours
Third offense: Fined for one truck for four hours
L. Failure to submit all required drivers' logs assist forms in timely manner.
First offense: Written reprimand
Second offense: Fined for one truck for two hours
Third offense: Fined for one truck for four hours
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M. Uniform violations/poor grooming

Driver:
First offense:
Second offense:

Third offense:

Driver/truck is placed out of seevimtil the

problem corrected; written reprimand
Driver/truck is placed out of ssuintil problem is

corrected and a three workday suspension
Five work day suspension

The contractor will be fined at the Hpeontract

Contractor:
rate from the beginning of the shift until the
driver/truck is placed back into service.
N. Equipment Violation - Minor

Examples of minor equipment violations includertydirucks, insufficient supply

of flares, lack of other required materials (efgel, water) and missing
equipment such as pry bar, bolt cutters, individuanches, or screwdrivers.

First offense:

Second offense:
Third offense:

Truck taken out of service for Zwore violations.
Written reprimand to contractor. Contractor fined
in 15-minute increments for that truck until trusk
fully equipped or replaced by a backup truck.

Same as first
Same penalty for Major Equipment |&iimn

0. Equipment Violation - Major

Examples of major equipment violations include: ravtires, equipment damage
or lack of equipment that prohibits FSP service@on, safety chain, safety
straps, wheel lift, sling, lockout tools, supplgrts, jack, etc.)

First offense:

Written reprimand and contractoefirfrom the
start of shift at the hourly contract rate for ttratck
until truck is properly equipped or replaced by a
backup truck

Subsequent offenses: Written reprimand and cowirficied from the
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P. Failure to notify CHP dispatch of a truck breakd
Driver:

First offense: Three work day suspension
Subsequent offenses: Five work day suspension

Contractor: (If contractor had knowledge or shcudd@e had knowledge of truck
being out of service)

First offense: Fined for actual time truck was olservice, in
15-minute increments, at double the hourly rate

Subsequent offenses: If within a year of first offe, same as first offense
plus $50. If subsequent offense is more than a yea
after first offense, it will be handled as a first

offense.
Q. Failure to notify FSP supervisor or dispatcimifolved in a traffic collision
during FSP hours.
Driver:
First offense: Five work day suspension
Second offense: Termination
Contractor: If knowledge of, subject to contractrimation

R. An FSP driver not on the beat or leaving beaihdu-SP hours without
authorization

Driver:
First offense: Three work day suspension
Second offense: Five work day suspension
Contractor: Fined double the hourly rate in 15-nenu
increments for the amount of time the truck is off
the beat
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S. Violation of break policy (prolonged breaks, tdrivers from same beat taking a
break at the same time)

Driver:
First offense: Written reprimand
Second offense: Three work day suspension
Third offense: Five work day suspension
Contractor: Written reprimand and fined double hberly rate
in 15-minute increments for each truck
T. Late sign on or early sign off
Driver:
First offense: Written reprimand
Second offense: Three work day suspension (cas=by)
Third offense: Five work day suspension
Contractor: Written reprimand and fined double hberly rate
in 15-minute increments for each truck.
U. Failure to distribute motorist assist forms/roes
First offense: Written reprimand
Second offense: Written reprimand
Third offense: Three work day suspension
V. Failure to advise dispatch when transportingradle. Driver may move to a

safer location such as the shoulder before advidisygatch or if unable to contact
dispatch, may contact shop via shop radio and Bhep dispatcher telephone
CHP dispatcher with information.

First offense: Written reprimand
Second offense: Three work day suspension
Subsequent offenses: Three work day suspensiojgcsiit termination

W. Improper radio traffic
First offense: Written reprimand
Second offense: Retraining and written reprimand
Third offense: Three work day suspension
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X. Safety violations
(May include no safety chains, standing betweenclety not protecting
motorists and misuse of equipment) Decided on bgse-by-case basis, from a
written reprimand to termination
Y. Solicitation or referrals
Driver:
First offense: Termination
Contractor: If contractor has knowledge of soliiia, contract
subject to termination
Z. Providing commercial services during FSP hours
Driver:
First offense: Termination
Contractor: If contractor has knowledge of incidenbntract
subject to termination
AA. FSP driver operating with a suspended or expiever's license
Driver:
First offense: Immediate suspension until violationrected
(Handled on case-by-case basis)
Contractor:
First offense: Fined at the hourly contract raterfrthe beginning
of the shift to the time the driver is replaced
Second offense: Subject to contract termination
BB. FSP driver causing damage to disabled vehitlenaservicing or towing antie
damages are the result of unacceptable/unreasaioabiey practices
Driver:
First offense: Verbal or written reprimand
Second offense: Retraining and a three workdayesisspn
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Contractor: Contractor responsible for damage

CC. Driver failing to report any damage caused wé@mwicing a vehicle

Driver:
First offense: Five work day suspension
Second offense: Termination
Contractor: If knowledge of, contract subject tortmation

DD.  Non-certified FSP driver working FSP
Contract subject to termination
EE. Retaining gratuities or tips

Driver:
First offense: Termination

Contractor: If knowledge of arfdils to report, contract subject
to termination

FF. Insubordination to FSP staff

First offense: Five work day suspension
Second offense: Termination

GG. Driver failing a substance abuse test

First offense: Termination from the program for @mimum of
one year

HH. Driver under influence of drugs or alcohol
First offense: Termination
Driver will be arrested and prosecuted for the

violation.

Il. Driver having an odor of an alcoholic beverdmyg not under the influence

First offense: Handled on case by case basis
Second offense: Termination
SANTA BARBARA FSP STANDARD OPERATING PROCEDURES 6' 8

Revised September 2007



JJ. Failing to complete required paperwork

First offense: Written reprimand

Second offense: Suspension, maximum five work day.
(Each case handled individually)

Third offense: Suspension or termination

(Case-by-case basis)

KK. Failing to replace/repair deficiencies notedpre-operation inspection sheet

First offense: Written reprimand and truck takebhafuservice
until repaired or replaced

Second offense: Three work day suspension

Third offense: Five work day suspension or termarat

(Case-by-case basis)

LL.  Driver found to be refueling vehicle duringdtrhour or last ¥z hour of their
assigned shift.

First offense: Fined double the hourly rate foradiam of
refueling

Second offense: Three work day suspension

Third offense: Five work day suspension or ternmarat

(Handled on a case by case basis)
MM. Failing to follow correct procedures regarding MD3e (e.g., incomplete logs)

First offense: Written Reprimand

Second & subsequent offenses:
Penalty will be handled on a case-by-case bagis, u
to and including termination, depending on the
severity of the violation

NN. Towing a vehicle to a destination other thateaignated drop location (excludes
at the direction of CHP)

First offense: Written reprimand
Second offense: Three work day suspension
Third offense: Handle on a case-by-case basis apd including
termination.
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0OO0. Substandard performance: This applies to driwéno compile a history of
various offenses that, individually, would be calesed minor, but taken as a
whole indicate a more serious problem. Driversremeive a written reprimand
up to and including termination. Substandard perémce will be handled on a
case-by-case basis.

PP.  Driver failing to sign on their respective shs required

Contractor will be fined for one half hour, at tt@ntractors’ hourly rate.
Driver will receive a written reprimand.

QQ. Driver intentionally becoming involved in appession of suspects, enforcement
contacts, or pursuits (Not applicable when actinger the directions of a police
officer)

First offense: Determined on a case-by-case asim, written
reprimand to termination

RR.  Driver missing quarterly driver’s training witht reasonable justification.

First offense: Three work day suspension

Second offense: Five work day suspension

(within 18 months)

Third offense Suspended until completion of nexrtgrly

(within 18 months)  training

3. CONTRACTORS' PENALTIES

The purpose of this overview to the Freeway SerRiatol's SOP is to establish a fair and
equitable system of objectively assessing finespamadlties for various types of violations
charged to the contractor. By establishing thesequures, Program Managers will ensure that
all contractors will be treated fairly and unifotyni

Penalty assessment can be issued to either ther dricontractor. However, since the
contractor is ultimately responsible for the actiarf their employees/drivers, the contractor shall
also receive an appropriate violation letter, ab agethe cited employee(s). Program managers
retain the right to enforce such penalty(s), prediddequate documentation exists.

Penalties assessed against a contractor will spetiéther the penalty applies to individuals or
beat(s).
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4.

SUBJECT TO TERMINATION

A.

Per beat: Contractor receiving fifteen (15) @rmletters documenting minor
violations within any twelve (12) month period, Bl subject to termination
from the FSP contract.

Per beat: Contractor receiving eight (8) or meters documenting major
violations within any twelve (12) month period, Bl subject to termination
from the FSP contract.

Contractor participating in, encouraging, orhlitlding required notifications to
FSP supervisors any activity constituting a FLAGRIANolation shall be subject
to immediate termination of their FSP contract.

Per beat: Contractor receiving six (6) or metters documenting major
violations and six (6) or more letters documentimgor violations within any
twelve (12) month period, shall be subject to teation from the FSP contract.

Contractors are ultimately responsible for theangiof their employees during FSP operating
hours. For any recurring problems that an FSPatpefails to address, the contractor will
receive a "minor violation" letter.

In order to better clarify the seriousness of thaskations, as well as to explain their ensuing
conseqguences, possible violations have been assigrikeree basic categories. These categories
include MINOR, MAJOR, and FLAGRANT violations. Thellowing, common violations have
been placed into the above categories for guidanbe
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LIST OF VIOLATIONS

MINOR VIOLATIONS:

1. Failing to display FSP operating logos duringPF®urs

2. Display of FSP vehicle logos while off duty arroshg non-FSP hours.

3. Wearing FSP uniform while off duty or during RBSP hours while performing other
tow services

4, FSP driver displaying poor grooming as speciiirethe SOP.

5. FSP driver not complying with established basidorm standards as specified in the
SOP.

6. Minor equipment violations constituting an ogiservice status

7. Driver failing to complete pre-operation inspe form

8. Contractor failing to possess pre-operatiopection forms for a previous 30-day period
at the place of business.

9. Contractor having knowledge of, and failingeépaort to an FSP supervisor, any FSP
driver committing an act, omission, or violatiomtimost likely would result in a written
reprimand or minor suspension (5 days or les$)@dBOP, shall receive a written
reprimand. Examples of these violations include:

A) FSP operator using poor judgment
B) FSP operator displaying inappropriate behagransing foul language
C) Poor performance

10. In addition to the above, all other SOP vialas not categorized as MAJOR or
FLAGRANT
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MAJOR VIOLATIONS:

PwpNPE

Major equipment violations

FSP trucks not insured

FSP driver having an invalid, suspended, orkesalriving license

Contractor falsifying information, orally or written form, to an FSP supervisor or

dispatcher

oo

Contractor having knowledge of or falsifying ymeeration inspection forms.
Contractor having knowledge of and failing tdifyoan FSP supervisor of any level of

violation that could result in suspensions or teation to either contractor or driver,
pursuant to the SOP. Some examples include:

A)

B)
C)

D)
E)
F)

FSP operator involved in any type of collision with subsequent notification to
an FSP supervisor

FSP operator leaving the FSP beat without aithtton during FSP hours.

FSP operator failing to report intentional ormientional damage to a vehicle
serviced, towed, or pushed.

FSP operator failing to report a breakdown of&f truck

FSP operator lying to a dispatcher or FSP sug@rv

FSP operator sleeping during an FSP shift (tholy during rest break)

7. FESP trucks operating with expired registration
8. Providing or recommending a secondary tow sepfallowing an initial service

Numerous violations committed on the same incidelhte dealt with on an individual basis.
Each violation will be handled separately.
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FLAGRANT VIOLATIONS:

Due to the severity of these violations, the carttnawill be subject to immediate termination of
the contract when having knowledge of, or encowmggarticipating in the following:

Stealing or charging for FSP service

Selling any items

Soliciting any service that would require suhseg compensation

Providing or recommending a secondary tow sepfar compensation, following an
initial service

Contractor allowing an uncertified FSP drivepform FSP duties

Retaining tips or other gratuities

Driver operating an FSP vehicle while underittileience of alcohol and/or drugs

PwbdPE

No o

The activities listed in each of the three categgdre not intended to be an exhaustive list (refer
to the SOP for further penalties). Caltrans, SBCAI the CHP reserve the right to
characterize any activities that violate the cattriaut which are not listed in the SOP, in the
manner they see fit.

ALL VIOLATIONS WILL INVESTIGATED BY THE SANTA BARBA RA AREA CHP TOW
OFFICER
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5. CONTRACTORS MANDATORY MEETINGS

Contractors are required to be represented atiatterly tow contractor meeting3he
Contractor must be represented by the Contract ©amthe Contractor’s FSP managermall
contractors’ meetings. Contractors who cannot riieste meeting requirements must contact
the FSP project manager at 805-961-8915 as soaibpgs Contractors failing to have the
required representation at a contractor’'s meetiitidoe fined for two hours at the Contractor’s
lowest hourly rate.

6. TERMINATIONS AND APPEALS

Termination of employees from the FSP program isimered permanent. An FSP driver
terminated from the program by the FSP staff, degireinstatement, may appeal in writing to
the FSP review committee. Appeals will be denieléss "good cause"” can be established, in
writing, by the individual making the appeal. Dwehe confidentiality of criminal histories,
those persons disqualified from working in the FB&gram for criminal convictions may only
appeal to the CHP.
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CHAPTER 7

DOCUMENTATION

1. REQUIRED DOCUMENTATION

A.

FSP drivers are required to complete various®and documentation during
their shifts. Proper completion of these formessential to the success of the
Freeway Service Patrol Program.

Failure to properly complete and adequately redoneer activities can result in
written reprimands, suspensions and/or dismisSahtractors can also be fined
for failure to complete required documentation.

2. TOW TRUCK AND EQUIPMENT DAILY/WEEKLY INSPECTIONREPORT

A.

B.

Shall be completed prior to the beginning ofteBSP shift

Any missing items will be replaced before contipig the form and beginning
FSP service.

The inspection report will be kept inside theck until the end of the week at
which time the completed report shall be submittethe contractor's office.

Contractors are required to maintain all comgal@hspection reports on file in the
office for inspection by an FSP supervisor.

3. DRIVERS’ DAILY FIELD REPORT (DAILY LOG)

A. Dalily field reports shall be completed for eattift. If a driver works a split shift
in one day, two separate field reports must be deteqb.

B. The top section of the form shall be completetha beginning of the shift. The
time will be recorded in military time (24-hour clg. (10-8 is the time the shift
begins, 10-10 is the time the shift ends)

C. Any activity a driver performs shall be recoraedthe field report log. Note:
MAKE AN ENTRY ON THE DAILY FIELD REPORT AT THE TIMEOF THE
SERVICE BEFORE CONTINUING TO YOUR NEXT CALL.

D. "Start time" is the time that an incident isfiencountered or the time you arrive
at the incident sent to you by dispatch.

E. "End time" is the time the incident is completed
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F. "Activity" is defined as any service tow operatprovide or offer to provide. For
example, if an operator assisted a disabled mottines operator would enter 11-
26 in the activity box.

G. "License Plate" numbers are required each tira@perator has any contact with
a motor vehicle other than providing traffic comtrdf a vehicle does not have a
license plate, write in a short vehicle descripfiery., blue Toy. p/u).

H. "Location of Incident” is defined as the actlomation the contact took place.
Use abbreviations for directions of travel. (emgprthbound - N/B)

In the "Comments" section drivers are to descrilhat type of service was
provided, and/or refused FSP service. (e.g., jatag, flat tire, gas, etc.)
Additionally, provide the license plate of the yamfusing the service, and if
possible provide the reason. If a vehicle was tboféthe freeway to a drop
location, enter the drop location number in thigtiea. (e.g., Drop 4A#2.)

J. "Auth. No." is required if a driver works ovene. Overtime will not be paid if a
driver does not obtain authorization from a FSResupor. Enter the dispatcher's
"A" number or the FSP supervisor's call sign inktb&. This box shall also be
marked if a supervisor or dispatcher requests pleeator to perform duties
outside the assigned beat. If any problems oremscarise about a dispatcher on
a particular incident, politely ask for the "A" nber and enter it in the box for
later reference.

4. MOTORIST ASSIST FORM

A. Operators shall keep a sufficient supply of mistaassist forms with them at all
times.
B. All motorists shall be provided with a motorastsist form. Politely request that

the form be completed and mailed. Drivers should g brief explanation of the
form and indicate to the motorist that the effestigss of the program is
evaluated from the completed assist forms.

C. Drivers will complete their portion of the mogirassist form each time a service
is provided. Drivers shall normally attempt to quete the assist form as soon as
possible after ending the service.

D. All columns are required to be completed. (eDATE: January 3, 1995, "01" for
the month; "03" for the day; and "95" for the yesirall be filled in.)

E. For the "Direction/Rte. No.", mark the directiohthe freeway and then mark the
numbers corresponding to the designated route nungbey., mark "101" for
Highway 101)
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F. The "Beat No." is the FSP contract beat numierg., 01 for Beat 1)

G. After the column sections of the form are cortgde complete the remainder of
the form, if applicable.

H. SIGN AND DATE EACH MOTORIST ASSIST FORM. Any numents
operators may have pertaining to the incident meawitten in the comments
section. (e.g., further explanation regarding prexvious damage to the towed

vehicle)
S. INFORMATION PAMPHLET
A. Operators are to keep an adequate supply of@&phlets in trucks at all times.
B. Each motorist shall be given a pamphlet exptajrihe program. A good time to

do this is during the initial contact with the miosb.

C. Pamphlets are to be left on the windshield ainaloned vehicles.
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6. CONTRACTORS’ RESPONSIBILITIES

A. It is the contractors' responsibility to reviée driver's logs and motorist assist
forms for accuracy and completeness.

B. Contractors shall have all documentation from tfevijpus week available for
SBCAG personnel to pick up the following Monday.

7 REQUIRED FSP EMPLOYEE RECORDS

In order to properly manage FSP employees, emplm@ads must be maintained by
each contractor providing FSP services. The fahgwecords shall be maintained and
shall be subject to inspection, by the CHP or SBGA@Gny time. Failure to comply with
these requirements shall be handled on a casedeybessis and may include monetary
fines to the contractor or, if warranted, cancallabf contracts.

A. A current employee roster listing the followingrh{s roster is required by
Vehicle Code Section 2430.50)

(@ All employees who have valid FSP tow truck driversttificates.
(b)  All employees who are prohibited to work for FSP

B. An employee records file shall be maintaineddach individual employee
working in the FSP program. This file shedintain the following information:

A copy of FSP training certificate issued upon ctehpn of required initial
training. (This copy is required by Vehicle Codections 2430.5 and 2436.7)

The FSP employee’s full name, current addresseleghone number

The FSP employee’s Drivers License number andi¢kade date of expiration.
This date is also the expiration date for the DL 64

The employee’s curremiourly wage
Heath care benefits, retirement benefits, incergawe programs, or any other
benefits for the employee shall be recorded irbispersonnel file. If there are

no benefits, the record shall so designate.

Addresses and telephone numbers of who shouldriacted should this
employee be involved in an accident or emergency

An on-going record of all citizens’ complaints maginst this employee

An on-going record of any on-duty accidents thipkryee was involved in
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An on-going record of any property damages causetleged to have been
caused by this employee

An on-going record of any disciplinary actions wikie employee
An on-going record of any commendations

An on-going record of all FSP and other tow relataching. This record shall
include any training for interpersonal type skills.
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CHAPTER 8

SPECIAL RELATIONSHIPS

1. SPECIAL RELATIONSHIPS

A. Once an FSP driver establishes any contactavitiotorist, that driver has
established a "special relationship."

B. Tow personnel are to exercise reasonable cam@Hers once a special
relationship has been established.

C. Tow personnel shall not place motorists, passengr pedestrians in a position
of foreseeable danger from either traffic or othetentially hazardous factors
after contact has been made.

D. It is the responsibility of the driver not to leatbe motorist in a worse situation
than that which existed before the driver madeadn(This includes not leaving
a motorist stranded at a drop site where safetigeofnotorist may be
compromised. IT IS THE DRIVER'S RESPONSIBILITY TENSURE THE
MOTORIST HAS HELP ENROUTE OR HAS ACCESS TO ADDITI@N
PUBLIC SERVICES.

E. Drivers should treat each motorist as if theyanaembers of their own family.
Drivers should ask themselves if they would leane of their family members in
the same situation they would leave a motorist.

F. While all drop sites have been checked by th® Giperators should be aware of
any changing conditions that may adversely affeetsuitability of any drop site.
If in the driver's opinion a drop site is unsafe/dhe should immediately notify an
FSP supervisor.
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2. PROTECTING THE MOTORIST

A. CENTER DIVIDERS, GORE POINTS AND NARROW SHOULDER$RE
ALWAYS CONSIDERED DANGEROUS LOCATIONS. ONCE A DRER
ESTABLISHES CONTACT WITH A MOTORIST IN ANY SITUATION THAT
MAY BE DANGEROUS, IT IS THAT DRIVER'S RESPONSIBILNM TO
STAND BY WITH THE MOTORIST UNTIL RELIEVED BY CHP, AIOTHER
TOW COMPANY, OR UNTIL THE MOTORIST IS MOVED TO A SRER
LOCATION.

B. If a motorist refuses FSP service or if the [6pBrator leaves the motorist, the
operator must inform the motorist of potential hrdgaand provide freeway safety
tips.
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CHAPTER 9

SEXUAL HARASSMENT POLICY

It is the policy of the FSP program that the wogkenvironment be free of sexual harassment.
The California Highway Patrol and SBCAG prohibitago not tolerate sexual harassment by
any FSP personnel. Immediate and appropriateptiisary action will be taken against those
individuals determined to be in violation of thigligy, up to and including dismissal from the
FSP program. Report of an incident of sexual lsanast willnot automatically result in action
being taken against personnel accused of harassment

Definition: Sexual Harassment is defined as ungell and unwelcome
sexual advances, requests for favors, and othbalgrhysical, or visual
conduct of a sexual nature.

1. Legal Authority: Title VII of the Civil Rights Acand Government Code Section 12940
make it an unlawful employment practice for emplsy® discriminate against any
individual with respect to terms, conditions ondages of employment on the basis of
sex. The Federal Equal Opportunity Commission (EEBsued guidelines that make an
employer responsible for acts of sexual harassmehe work place, regardless of
whether the specific acts are forbidden by the egggl

2. Submission or rejection by an employee is usedtase for employment decisions
affecting the employee.

3. Such conduct has the potential to affect an emplsygork performance negatively
and/or create an intimidating, hostile or othervaffensive work environment. While
sexual harassment may be manifested in varied fadhasnost common examples may

include:
A. Making unsolicited written, verbal, physical and¥isual contact with sexual
overtones

Written examples  suggestive or obscene letters, notes, invitation

Verbal examples  derogatory comments, slurs, jokes, epithets

Physical examples assault, touching, impeding, or blocking movemen

Visual examples  gestures leering, display of sexual suggestijeats or

pictu res, cartoons
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CHP WILL INVESTIGATE ALL EQUAL EMPLOYMENT OPPORTUNTY (EEO)
ALLEGATIONS

B.

Continuing to express sexual interest after dp@mformed that the interest is
unwelcome. (Reciprocal attraction is not considesexual harassment).

Making reprisals, threats of reprisal, or imglibreats of reprisal following a
negative response. For example: either implyingabually withholding support
for an appointment, promotion, or change of assgmrsuggesting a poor
performance report will be prepared, or suggegtiadpation will be failed.

Engaging in implicit or explicit coercive sexumhavior that is used to control,
influence, or affect the career, salary, and/orkarvironment of another
employee.

Offering favors or employment benefits, suclpasnotions, favorable
performance evaluations, favorable assigned datiskifts, recommendations,
re-classifications, etc., in exchange for sexuabis.
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ANNEX A

OPERATOR UNIFORM REQUIREMENTS

It is the responsibility of the tow contractor tmpide the tow operator with specified uniforms
and other required equipment. The equipment irrduthvy blue jump suits or shirts and pants.
If coveralls are worn, they shall have a two-wgy fzont, with a heavy-duty brass zipper.
Coverall or shirtsleeves shall be half-raglan tgpset-in sleeve with pleated-action back. Long
sleeves may have plain barrel cuff or equipped aitdp or button closure on wrist. The length
of the sleeve on short-sleeve coverall and shivadl e approximately one (1) inch above the
inside forearm when the wearer's arm is bent & éegree angle.

The coveralls shall have shape-holding Sanforizadtianding with elastic inserts for trim fit.
Legs shall be moderately tapered to avoid excesgiiess. All main seams shall be at least
double stitched with good quality thread.

Shirts or coveralls shall have one or two cheskptst Single pocket coveralls or shirts shall
have the chest pocket placed on the left.

The first initial of the first name and full lasame shall be sewn above the left chest pocket so
that it shall be clearly visible with the collarep Letters shall not exceed 1/2 inch in size. A
detachable metal nameplate may be worn in plateectmbroidered name at the contractor's
option.

Reflective white stripes shall be sewn around Istekve cuffs and both leg cuffs and across the
upper back.

The FSP logo shall be sewn across the middle poofidthe back of each uniform. It shall be
centered. The small FSP logo shall be sewn oteth&ont pocket.

All Freeway Service Patrol operators shall weacklaork boots with protective steel toes and
oil resistant soles. During cold weather, a nawg lor white sweater or sweatshirt may be worn
under the uniform shirt/coverall. A navy blue jatknay replace the sweater or sweatshirt at the
contractor's option, if it meets all the unifornespications.

Rain gear shall be waterproofed material, yellowotor. Reflective white tape may be applied
to both sleeve cuffs and both leg cuffs and adiossipper back.

If worn, the only allowable hats will be hard hatsbaseball caps approved by SBCAG. No
other hats shall be worn.
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ANNEX B

CRIMINAL HISTORY DISQUALIFICATIONS

1. GENERAL

Listed below is a synopsis of criminal convictiammtained on pages 3-8 through 3-10 of this
manual as it relates to the FSP contractors anerdrapplying for or participating in the
Freeway Service Patrol.

A contractor or driver shall be permanently disdieal for the following offenses:

1) Section 210.5 of the Penal Code (PC) (defined tti@e667.5 PC) - False
imprisonment.

2) Section 217.1 PC - Assault or attempted murdergziweernment officer
3) Section 220 PC - Sexual assault.

4) Section 236 - 237 PC, Chapter 8 - False imprisotmen

5) Section 240 - 247.5 PC, Chapter 9 - Assault anityat

6) Section 261 PC - Rape.

7) Section 262 PC - Rape of spouse.

8) Section 264.1 PC - Rape with the use of a forelgaa.

9) Section 266(a) PC - Procurement by force or fraud.

10)Section 266(j) PC - Procurement of a child.

11)Section 267 PC - Abduction; person under 18 fompilngose of prostitution
12)Section 288 PC - Lewd or lascivious acts with adcander 14
13)Section 288.5 PC - Continuous sexual abuse of .child

14)Section 289 PC - Penetration of genital or anahopeby foreign object

15)Section 311.3 PC - Sexual exploitation of child.
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16)Section 11105.3 PC - Any felony conviction or thn@sdemeanor convictions of this
section.

a. 667.5 PC - Prior prison terms; enhancement of prisans for new offenses as
follows:

1. Murder or voluntary manslaughter

2. Mayhem

3. Rape (Section 261 - 262 PC)

4. Sodomy by force, violence, duress, menace, or fear
5. Oral copulation by force, violence, duress, menacéar
6. Lewd acts on child under 14 (Section 288 PC).

7. Any felony punishable by death or life in statespni

8. Any felony in which the defendant inflicts greatdilg harm on another
person except accomplice

9. Robbery
b. Kidnapping - Chapter 3, 207-210 PC
c. False imprisonment - Chapter 8, 236-237 PC
d. False imprisonment/hostages - 210.5 PC
e. Assault and battery - Chapter 9, 240 -247.5 PC
f. Assault or attempted murder of a government offic&t7.1 PC
g. Procurement by force or fraud - 266(a) PC (felongncsdemeanor)
h. Procurement of child - 266(j) PC (felony)
i. Continuous sexual abuse of child - 288.5 PC (felony

J.  Sexual exploitation of child - 311.3 PC (misdeme&ano
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The following shall disqualifyan applicant or driver if the drug related offenisted have
occurred within five years:

A. Three or more drug related misdemeanor convictions.
B. Any drug related felony conviction.

The following shall disqualifyan applicant or driver if the violation occurredhin the previous
seven years:

A. Gross vehicular manslaughter while intoxicated2.29PC (felony)
B. DUI causing injury/death - 23153 VC (felony)
C. Three convictions of DUI
The following criminal violations shall impose antgear limitation for felonies (F) and a five-
year limitation for misdemeanors (M) before an agtion to work in the FSP program may be
considered:
1) Section 148 PC (M) - Resisting/ delaying a peatieast
2) Section 222 PC (F) - Administering drugs with theent to commit a felony.

3) Section 273.5 PC (F/M) - Infliction of injury to apse, cohabitee, or parent of
child.

4) Section 261.5 PC (F/M) - Statutory rape.
5) Section 273(a) PC (F) - Cruelty to child

6) Section 273(d) PC (F) - Infliction of corporal pashiment of child that results in
traumatic conditions.

7) Section 417 PC (M) - Brandishing a firearm in a#tening manner.
8) Section 450 PC (F) - Arson.

9) Section453 PC (M/F) - Possession of firebomb.

10)Section 459 PC (F/M) - Burglary.

11)Section 466 PC (M) - Possession of burglary tools
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12)Section 467 PC (M) - Possession of deadly weaptimimtient to commit an
assault

13)Section 470 PC (F/M) - Forgery.
14)Section 470(a) PC (M) - Reproduction or falsifiocatiof driver license or ID card.

15)Section 470(b) PC (M) - Display or possession pfaduced or falsified driver
license or ID card.

16)Section 477 PC (F) - Counterfeiting money.

17)Section 484(e) PC (F/M) - Theft of access card.
18)Section 484(f) PC (F/M) - Forgery of access cardignature.
19)Section 484(g) PC (F/M) - Fraudulent use of access.

20)Sections 487 and 489 PC - Grand theft, includiredt thf firearm 487 PC (F);
Grand theft of firearm, punishment 489 PC (F)

21)Section 496 PC (F/M) - Receiving stolen property.
22)Section 503 PC (F/M) - Embezzlement.

23)Section 538(d) PC (M) Fraudulent impersonationeHqe officer
24)Section 2800.1 or 2800.2 VC (F/M) - Evading a pezitieer.

25)Section 10751 VC (M) - Altering, defacing, or regtay vehicle-identifying
numbers.

26)Section 10752 VC (M) - Fraudulent acquisition cfbsition of DMV or CHP
issued Vehicle Identification Numbers.

27)Section 10851 VC (F) - Vehicle theft.
28)Section 20001 VC (F) - Hit and run collision cagsinjury/death

29)Section 20002 VC (M) — Hit and run collision withoojury
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ANNEX C

Annex C consists of the copies of Section 382 d€H9, Chapter Ill, of the Code of Federal
Regulations as they apply to Controlled SubstaaoédsAlcohol Use and Testing. These
regulations shall be applicable to Freeway SerRiggol operations.
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ANNEX D
DROP ZONE LOCATIONS

The following areas have been verified as Drop Zosdor the Freeway Service Patrol
contract tow trucks. Also included are amenities ad adjacent facilities for each location.

BEAT 1

S. Padaro to Mission
0630 to 0930

1600 to 1900

DROP ZONE 106

Loon Point off N. Padaro Lane
-Large parking lot on N. Padaro Lane, just S/ 8101
-No services

DROP ZONE 105

Lillie Ave. and N. Padaro Lane

-Roadside parking on Lillie Ave., just W/ of N. Paaro Lane.

-Closest services are in Summerland, just west tife drop zone.
-Phones, restaurants, and markets

DROP ZONE 104

Evans Ave. under the US-101
-Roadside parking under US-101
-Public phones, businesses, stores, and restaurant
-Lodging

DROP ZONE 103

San Ysidro Road and S. Jameson Lane, next to Mirama
-Roadside parking along side the Miramar Hotel
-No services

DROP ZONE 102

Olive Mill Road S/ of US-101

-Roadside parking on Olive Mill Road S/ of US-101

-Closest services are at Coast Village Road N/ofS:=101.
-Phones, restaurants, and markets

DROP ZONE 101

Los Patos Way and Cabirillo Blvd
-Roadside parking on Los Patos Way
-Parking lot on Los Patos Way, just west of Cabrib Blvd.
-Restaurants and businesses on Los Patos Way
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BEAT 2
S Padaro Laneto Ventura County Line
0630 to 0930

DROP ZONE 206

Bates Road under US-101
-Roadside parking under US-101
-Public phone at the entrance to the Rincon Park
-No other services

DROP ZONE 205

SR-150 at Carpinteria Ave
-Roadside parking on Carpentaria Ave.
-No services

DROP ZONE 204

Bailard Ave. and Via Real
-Roadside parking on Via Real E/ of and W/of Bailed Ave.
-No services

DROP ZONE 203
Casitas Pass Road and Via Real
-Roadside parking on Casitas Pass Road, just northf US-101
-Public phones, businesses, stores, and restauranjust south of US-101.
-Lodging just south of US-101
-Regulated “No Parking” for trucks.

DROP ZONE 202
Santa Monica Road and Via Real
-Roadside parking alongside Santa Monica Road, jusiorth of Via Real
-Roadside parking on Via Real, just west of Sant&lonica Road
-Gas stations, public phones, and convenient store
-Lodging

DROP ZONE 201

Santa Claus Lane
-Roadside parking on Santa Claus Lane
-Roadside parking on S. Padaro Lane under US-101
-Phones and Restaurants on Santa Claus Lane lig¢ dfap zone
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BEAT 3
Garden to Patterson
1600 to 1900

DROP ZONE 307

Yanonali Street W/ of Garden Street
-Roadside parking on Yanonali Street W/ of GarderStreet
-No services

DROP ZONE 306

Castillo Street and Montecito Street
-Roadside parking on Montecito Street, just eastfdCastillo Street
-Roadside parking along Bath Street at Montecito seet
-Roadside parking on Yanonali Street, just east dfastillo Street
-Public phones, businesses, restaurants, and matke
-Lodging

DROP ZONE 305

Castillo Street and Carrillo Street
-Roadside parking on Castillo Street
-Downtown restaurants and markets nearby
-Gas stations and phones at that intersection

DROP ZONE 304

Castillo Street and Arrellaga Street
-Roadside parking on Castillo Street
-No services

DROP ZONE 303

Castillo Street and Mission Street
-Roadside parking on Castillo Street
-Phone and gas station at that intersection

DROP ZONE 302
Las Positas Road - Mobil Sta. Area
-Roadside parking at Mobil Station
-Gas station, phone, and restaurant in area

DROP ZONE 301

Patterson Ave. and Overpass Road
-Roadside parking on Overpass Road, just W/ of Padrson Ave.
-No services
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